
This qualification reflects the role of individuals in the community, home or residential
care setting who work under supervision and delegation as a part of a multi-
disciplinary team, following an individualised plan to provide person-centred support
to people who may require support due to ageing, disability or some other reason.

Course Description

CHC33021 CERTIFICATE III IN
INDIVIDUAL SUPPORT
(CRICOS CODE 112407A)

CHC33021 CERTIFICATE III IN
INDIVIDUAL SUPPORT
(CRICOS CODE 112407A)

Level 2, 17-21 University
Avenue Canberra ACT 2601 capital.edu.au info@capital.edu.au

These individuals take responsibility for their own outputs within the scope of their job
role and delegation. Workers have a range of factual, technical and procedural
knowledge, as well as some theoretical knowledge of the concepts and practices
required to provide person-centred support.

The skills in this qualification must be applied in accordance with Commonwealth and
State/Territory legislation, Australian standards and industry codes of practice.

To achieve this qualification, the candidate must have completed at least 120 hours of
work as detailed in the Assessment Requirements of the units of competency.

No licensing, legislative, regulatory or certification requirements apply to this
qualification at the time of publication.
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EQUIPMENT REQUIREMENTS
Students must supply their own laptop equipped with a camera and speakers, and
installed with Microsoft Office 365 Personal (specifically Outlook, Word, Excel, and
PowerPoint). 

COMPLETION
Students must successfully complete all course units to get the CHC33021
Certificate III in Individual Support (Disability). Learners who complete only part of
the qualification will receive a Statement of Attainment for the units they have
demonstrated competency in.

Before attending your Student Orientation, you must be familiar with College
policies and procedures as contained in our International Student Handbook.
Download a copy at www.capital.edu.au 

STUDENT HANDBOOK 
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