
 

 

 
  

Course Descrip,on 

This qualifica,on reflects the role of community services workers involved in the delivery, 
management and coordina,on of person-centred services to individuals, groups, and 
communi,es. 

At this level, workers have specialised skills in community services and work autonomously 
within their scope of prac,ce under broad direc,ons from senior management. 

Workes support people to make change in their lives to improve personal and social wellbeing 
and may also have responsibility for the supervision of other workers and volunteers. They 
may also undertake case management and program coordina,on. 

To achieve this qualifica,on, the candidate must have completed at least 200 hours of work as 
detailed in the Assessment Requirements of units of competency. 

The skills in this qualifica,on must be applied in accordance with Commonwealth and State or 
Territory legisla,on, Australian standards and industry codes of prac,ce. 

No occupa,onal licensing, cer,fica,on or specific legisla,ve requirements apply to this 
qualifica,on at the ,me of publica,on. 

 



 
 

 

Course Dura,on 

104 weeks (80 weeks term .me and 24 weeks of holidays) 

Course Fee 
Tui.on Fee: $AU 26,000 
Non-tui.on Fee: $AU 2,650 
Total Course Cost: $AU 28,650· 

Delivery Mode 

Blended (Face-to-face + Online) 

Admission Requirements 
 Minimum Australian Year 12 Senior Secondary Cer7ficate of Educa7on (or foreign 

equivalent) or Cer7ficate IV or higher level Australian qualifica7on. 

Must be 18 years of age or older at the 7me of course commencement. Minimum English 
IELTS 6.0 overall band (test results must be no more than 2 years old) or equivalent. 

 Prior to commencement, interna7onal students intending to travel to Australia must secure 
an applicable visa. 

 Student must have the capability to engage in a work placement within an aged care, home 
and community care, disability care, or community service organisa7on. 

Assessment 
WriLen ques.ons, case studies, project work, role play ac.vi.es, presenta.ons, research ac.vi.es 
might cons.tute as part of the assessment. 

Training Pathway 
Students who complete this qualifica.on may progress to the higher educa.on courses in the related 
fields. 

Career Pathway 
Successful comple.on of this qualifica.on may provide career opportuni.es including:  

Community worker  

Welfare Worker  

Disability Services Officer  

Family support worker Residen.al 

Support Worker  

Youth Worker 



 
 

 

Units of Competency 
The below 20 units (12 core and 8 elec.ves) form CHC52025 Diploma of community Services: 

 

*Elec.ve units are subject to change to align with industry trends. 

CHCCCS004 Assess co-existing needs Core 
CHCCCS007 Develop and implement service programs Core 
CHCCCS019 Recognise and respond to crisis situations Core 
CHCCSM017 Facilitate and review case management Core 
CHCDEV005 Analyse impacts of sociological factors on 

people in community work and services 
Core/ 100 hrs of 
Work Placement 

CHCDFV001 Recognise and respond appropriately to 
domestic and family violence 

Core 

CHCDIV001 Work with diverse people Core/CT 
CHCDIV002 Promote Aboriginal and/or Torres Strait 

Islander cultural safety 
Core 

CHCLEG003 Manage legal and ethical compliance Core 
CHCMGT005 Facilitate workplace debriefing and support 

processes 
Core 

CHCPRP003 Reflect on and improve own professional 
practice 

Core 

HLTWHS003 Maintain work health and safety Core 
CHCCOM005 Communicate and work in health or 

community services 
Elect Import /CT 

CHCCCS044 Follow established person-centred 
behaviour supports 

Elect Import /CT 

CHCCCS038 Facilitate the empowerment of people 
receiving support 

Elective - E /CT 

CHCADV002 Provide advocacy and representation 
services 

Elective - E 

CHCCSM016 Undertake advanced assessments Elective - A 
CHCPRT025 Identify and report children and young 

people at risk 
Elective - C 

CHCCCS033 Identify and report abuse Elective - D 

CHCMHS001 Work with people with mental health 
issues 

Elective - E 



 
 

 

RECOGNITION OF PRIOR LEARNING (RPL) & CREDIT TRANSFER  
You may be eligible for RPL if you have sufficient work experience and/or educa.on to meet the 
requirements of one or more units of competency within this qualifica.on. RPL fees will be 
quoted on applica.on. You may be eligible for Credit Transfer with evidence of comple.on of 
relevant units under the Australian Qualifica.on Framework. All applica.ons for RPL or Credit 
Transfer must be made prior to the commencement of the course.  

STUDENT HANDBOOK  
Before aLending your Student Orienta.on, you must be familiar with College policies and procedures as 
contained in our Interna.onal Student Handbook. Download a copy at www.capital.edu.au  

EQUIPMENT REQUIREMENTS 
Students must supply their own laptop equipped with a camera and speakers, and installed with 
Microsod Office 365 Personal (specifically Outlook, Word, Excel, and PowerPoint).  

COMPLETION 
Students must successfully complete all course units to get the CHC52021 Diploma of Community 
Services. Learners who complete only part of the qualifica.on will receive a Statement of ALainment 
for the units they have demonstrated competency in. 
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